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Check In wit

il Verizon = 11:39 AM il Verizon LTE 11:40 AM

< Back Select Client

< Back Lookup Client

You have no appointments No clients found

enter last name or enter client id
New Check-In

‘ Lookup Client ‘

Tap New Check-In once you If the Client is NOT found based on your location then:
arrive at Client location A message will appear that no Clients Enter the last name of the Client
are found. Tap Lookup Client. or the Client Medicaid ID of the

Client you are there to serve.

11:40 AM will Verizon LTE 11:40 AM ull Verizon LTE 11:40 AM 7 «ill Verizon LTE 11:40 AM
Lookup Client ¢ Back Check-In < Back Select Services (1) c { Back Check-Out
TEST P W)cLienTizo TEST PERSONAL CARE SERVICE . ] LT ST

enter last name or enter client id

5678 MLK 5678 MLK
LAS VEGAS, NV 831071190 ANTHEM PERSONAL CARE LAS VEGAS, NV 891071190
506-123-4567 % 505-
FE ADULT COMPANION CARE
| Pservice Select Ser VICE

2 4

TEST, CLIENT12D FE CHORE SERVICE Success
5678 MLK Delete Act
' LAS VEGAS, NV 891071190 tocation 32.222707,
Obs - il -110.908953
FE HOMEMAKER SERVICE | % i 3
TEST, CLIENT129 Check-In Time 11:40 am
Location Not Available (@) 0am
FE UNSKILLED RESPITE CARE
Not

HEALTH PLAN OF NEVADA 5
PERSONAL CARE one

PD ATTENDANT CARE

PD CHORE SERVICE
w i

Once the name of the Client appears, or if Client is found based on your location, then: A Check-In Success screen
Tap the name of the Client to a) Verify the Client's address and location to be served. 0 d;zshplais[;]tap Done. "
be served b) Tap Service. c) Select the service; tap Done e Check Uut screen witl
' : . ' : automatically display in preparation
d) Tep Submit Check-In. for eventual Check Out.
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«ill Verizon LTE 11:42 AM b «il Verizon LTE 11:42 AM 4 ] wil Verizon LTE 1:42 AM
< Back Check-Out ( Back Action Required ( Back Client Confirmation ><
Client Name:

CLIENT129 TEST Alert cUENT126 TEST
5678 MLK
LAS VEGAS, NV 891071190 * Service(s):
505-123-4567 % PERSONAL CARE SERVICE .
* Approve
Service PERSONAL CARE SERVICE Visit Time: . 2
3
11:40 am - 11:42 am <
Activities Bathing Approve 2
Dressing 3 7
Grooming Activities = é
 E— O — This Check-Out has been Batting ] £ =
ressin @« -
recorded but has not been Gmomi:g it 5 2
i 11:40 =
@ Actual Checkin am completed. 3
QObservations a
Notes iptions] . No abservations to report ‘ a
Ask the Client to complete Approve
the verification for services
rendered.
Skip Attestation
To continue, please hand

When the Check-Out screen displays, tap Activities to open the list. Choose one Client will need to check all boxes to approve the services, visit time, activities,
or more activities; tap Done. Tap Observations to open the list. Choose one or and observations. Once all have been selected, the Client will press Continue. A
more observations; tap Done. Optionally, tap Notes to enter notes regarding the signature page will load, and the Client must sign the screen with their finger.
visit. Tap Continue to Client Attestation. You will receive a message that the Once the Client has signed, they will press Done.

Client needs to complete the verification for services rendered. You will hand your
device to the Client at this point.

Note: To go back to the main menu after completing a check-in, tap the Back button on the mobile device. On the main menu, you will see the client card with a status of “In-Progress - Pending
Check-Out.” Tap the Client Card to complete the check-out process.

il Verizon LTE 11:43 AM ol Verizon LTE 11:43 AM wil Verizon LTE

Success Success

< Welcome to AuthentiCare Nevada!

Alert

Q CLIENT129 TEST
e ) Completed

NEW CHECK-IN

Success
) 32.222693,
Location -110.809013
Check- 11:42 am

Thank you. Out Time

Your attestation for the

Check-Out has been

Please hand the device Please hand the device
back to the worker to back to the worker to
continue. continue.

The Client will then receive a message that the Clients attestation has been recorded. They will need to hand the device back to the Worker. The
Worker will select Continue. A check-out success screen displays, indicating that the shift has been recorded. Select Done. The home screen will
populate with the shift reflecting completed.

Note: If your mobile device loses connection to WiFi or cellular coverage, the mobile application screen banner turns red and displays no data connection. Visits can still be

completed but will be in a queued status. Once your mobile device regains WiFi or cellular connection, the red screen banner and message will disappear and visit data in a
p q y g g pp
queued status will be automatically transmitted.
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