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Consumer Direct is Switching EVV Systems
 Effective 12/15/2023, Consumer Direct will start using CareAttend as our EVV System. This will be 

your new method to clock in and out.

 You will no longer be able to clock in and out with Authenticare starting on 12/15/2023.

 Additionally, clients and caregivers will soon gain access to DirectMyCare.com to manage shifts.

 To help you prepare for this change, we are hosting in-office, community, and virtual trainings. 
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In Person Trainings
Reno & Las Vegas
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In Person Trainings
Rural Areas
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All
Preparing for the Transition
 Visit ConsumerDirectNV.com for additional training materials, videos, and important updates.

 Please look for our name and logo in your email inbox or mailbox.

 Make sure to mark our email address as a safe sender.

InfoCDNV@ConsumerDirectCare.com
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Getting
Started
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Step 1: Signing In to DirectMyCare.com
Preparing for the Transition

 DirectMyCare.com

 Both Members and Caregivers need to start by signing into DirectMyCare.com.

 Members and Caregivers are already registered for an account in DirectMyCare.com with 

whatever email address Consumer Direct has on file.

 Members and Caregivers must access their accounts by clicking the ‘Sign In’ button on 

DirectMyCare.com and selecting ‘Forgot Your Password’.

 Do NOT click the ‘Register’ button. CDNV has already registered member’s accounts.
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To get started, click the ‘Sign In’ button on DirectMyCare.com

 Do NOT click the ‘Register’ button. CDNV has already registered member’s accounts.

DirectMyCare.com Activation
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Reset Your Password

1. From the DirectMyCare.com sign-in screen, 

select  “Forgot your Password?”

2. On the next screen, enter your email address 

and select “Send Verification Code.”

DirectMyCare.com Activation
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Enter Verification Code

1. Open a new browser window and check your 

email for the verification code. The email will 

come from “Microsoft on behalf of Consumer 

Direct Care Network B2C.”

2. Return to the registration page and enter the 

code from your email into the verification box.

 Select “Verify Code.”
*If you need a new verification code, click “Send new code.”

3. Select “Continue.”

DirectMyCare.com Activation
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Create Password

1. Create a new password and confirm it. The password must contain:

 A minimum of 8 characters       

 Lowercase and uppercase letters

 At least 1 numeric character       

 At least 1 special character

2. When finished, you will be logged into DirectMyCare.com. 

DirectMyCare.com Activation
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SSN Verification

3. Verify the last 4 digits of your Social Security 

Number, then select “Continue.”

4. You will get a confirmation message that you 

are logged into DirectMyCare.com. Follow the 

instructions in the message to continue.

DirectMyCare.com Activation
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EVV Compliance
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After signing into DirectMyCare.com, the caregiver will need to download the CareAttend App.

• Only the caregiver will download the CareAttend mobile app, not the member.

• The member will only use the CareAttend mobile app to approve the shift at the time of 

clock out.

• Once the CareAttend mobile app has been downloaded, the caregiver can sign in and use the 

mobile app to clock in and out.

Step 2: Caregivers Download the 
CareAttend App
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1. OPEN THE PLAY STORE 
AND TAP THE SEARCH BAR
Tap the Play Store icon and 
then tap the Search bar to 
open the search function.

2. SEARCH FOR CAREATTEND
Type “CareAttend” into the 
search and tap Search. Tap 

“CareAttend" to select the App.

3. INSTALLING THE APP
Tap "Install" to download 

and install the app.
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Download the CareAttend App - Android
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1. OPEN THE APP STORE AND 
USE THE SEARCH FUNCTION

Tap the App Store icon and then tap 
the magnifying glass at the bottom to 

open the search function.

2. SEARCH FOR CAREATTEND
AND GET THE APP

Type “CareAttend” into the search bar and tap 
Search. Then tap "GET" to download the App. 

You may need to enter your Apple ID password.

Download the CareAttend App - iOS
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• Consumer Direct will go live with CareAttend for time entry on 12/15/2023. All shifts must 

be entered using CareAttend as of 12/15/2023.

• However, we highly recommend that all caregivers input a test shift into CareAttend to 

practice using the system before 12/15/2023.

Step 3: Caregivers Submit a Test Shift
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CareAttend - Caregivers
Submitting a Test Shift
1. Open the CareAttend app and select the Sign In 

button.

2. On the Select your sign in method screen, 

select the circle next to Consumer Direct Care 

Network. Select the Next button.

3. Sign in using your login information from 

DirectMyCare.com.
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CareAttend - Caregivers
Submitting a Test Shift
4. After you log in, you will see a Welcome screen. Select Create 

Passcode.

 Enter in a six-digit passcode. The passcode cannot be six 

consecutive digits.

 Remember this passcode, you will need to enter it each time you log 

in.

5. Optional: If your device supports the feature, you may choose to enable 

Fingerprint or Face Unlock:

 Select the Enable button if you would like to use the feature

 Select Skip for now if you do not want to enable the feature.
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CareAttend - Caregivers
Submitting a Test Shift
6. On the Location Services Screen, click the 

Allow GPS Button.

7. On the Save Battery Screen, select the 

Allow Motion Access Button. 

8. Your account has been set up. Select the 

Get Started button.
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CareAttend - Caregivers
Submitting a Test Shift

21

1. Select the New Shift button.

2. Choose your Member.

3. Select Test Shift.

4. Select Start Shift. You will see a running time clock with the name of the Member you selected.
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CareAttend - Caregivers
Submitting a Test Shift
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5. Select the End Shift button.

6. View the Service Summary.

7. Sign the attestation and select Submit.

 You may turn the device sideways for a larger signature box.
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CareAttend - Members
Approving a Test Shift
Once the caregiver ends their shift on the device, members need to approve the shift.

1. Review the Service Details.

2. Tap inside the signature box. You may turn the device sideways for a larger signature box.

3. When you are finished signing, select the Submit button to approve the test shift.
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More Features!
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More Features in CareAttend & 
DirectMyCare.com
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 Caregivers/Members can reset their own password on DirectMyCare.com

 If there is an error with a shift, caregivers can adjust shifts in the CareAttend Mobile App 

before submitting to the member for signature in the app.

 If a shift is missed, caregivers can enter a late shift in the CareAttend app or enter the 

missed shift into the DirectMyCare.com. This eliminates the paper Time Correction Forms 

and reduces delays in the caregiver’s pay!

 Members can approval manual entries/skipped signatures in the DirectMyCare.com, 

eliminating the need for paper Time Corrections Forms!

CareAttend offers more features than Authenticare!
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Adjusting Shifts - Caregiver
Adjusting a Shift in the CareAttend Mobile App before 
submitting for Client Signature – No TCAF Needed!
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What Does a Caregiver do if they 
forgot to clock in/out completely?
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Caregivers can see shifts that haven’t 
been approved by the Member in 
DirectMyCare.com
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 Caregivers can log into DirectMyCare.com to see outstanding shifts on their home page under 

My Dashboard and My Outstanding Time Entries. These shifts need to be approved by the 

Member on DirectMyCare.com before they can be processed and paid.
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Caregivers can see the history and 
status of shifts in DirectMyCare.com 
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 Caregivers can navigate to the green Time Entry button on DirectMyCare.com to see a history 

and status of all shifts claimed. This is also the screen that manual entries can be made, if 

needed.

 After clicking on Time Entry, use the calendar toggles to see the desired week of shifts.
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Legend for DirectMyCare.com 
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1. Log into the DirectMyCare Web Portal 

2. Select the Sign In button. 

3. Enter your email address and password and 

select the Sign In button.

4. From the My Dashboard screen, select the 

Time Entry button.

5. Choose a worker from the dropdown menu.

6. Use the arrows in the top right corner of the 

screen, or select the calendar icon, to view 

the weeks of service.

7.
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DirectMyCare Web Portal - Member 
Approving Test Shifts if Member was Unavailable to Sign CareAttend App
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7. To approve a test shift, click in the cell where an orange TEST icon appears.

8. You will see a panel open on the right side of the screen. Review all of the 

information and select Approve. 

9. An attestation will open where you agree that shift details are true and 

accurate. Select OK to agree.

10. When a test shift is approved, the orange TEST symbol will turn green. 
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DirectMyCare Web Portal - Member 
Approving a Test Shift Continued
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Thank you
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